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How to log in to the ticketing portal

Log in to the Ticketing Portal
with your email address and
password (received
previously by email)

If you do not know your
password click on ‘REQUEST
NEW PASSWORD' and
automatic email will be sent
to you with a new password

Welcome to the UEFA Ticketing Portal

If you have an account and password you can proceed by logging in below.

If you forgot your password or you never received it please click the feature "Request new password”.

Email address

your@email.ch|

Password

[J stay logged on

9 REQUEST NEW PASSWORD

USER GUIDE




How to submit a ticket request?

@ If a ticket request has already been created for you, @ If no request has been created yet, click on “Request” and continue
after receiving an email to submit it, click on with the step 5
'‘Open details’ in the ticketing portal

My account

My homepage

(g ) UEFA Champions League Final 2022
\ | Saturday, 28 May 2022 22:00 (lecal time) TICKETS
/ Gazprom Arena, St-Petersburg Reguest History

ACCOUNT SETTINGS

Mr. Tomas Bettoni

Welcome to the ticketing portal. Here you will find your orders and ticket history.
Please use the menu on the right to navigate through the portal TICKETS
Listed here below you will find the ticket orders that require an action from you. Please check the different ticket orders and either submit the orders that

are still pending or pay for your confirmed orders

ACCOUNT SETTINGS
My Profile

My Profile
ACt'OnS for you tO perform (1) Change your Password Change your Password

My Addresses My Addresses

Request ID Actions needed from you
USER GUIDE

. ) USER GUIDE

4313804 @ Ticket Request - please submit Open details

TICKETING T&CS
TICKETING T&CS

LOG ouT
LOG OUT

Your last order

Request ID 4313804

Status Request to submit - please action
Last update Thursday, 2 December 2021 - 10:50
Amount €690.00

Action needed @ Ticket Request - please submit

Expiration date Sunday, 12 December 2021




How to submit a ticket request?

@ Click on ‘Edit and submit

request’ to continue

Summary

Request ID

’ 4313804
Status Request to submit - please action
Created Thursday, 2 December 2021 - 10:50
Total amount (Including VAT) £650.00
Request Overview

1

UEFA CHAMPIONS LEAGUE FINAL 2022
Sat 29 May - 22:00

{local time)
Sat 28 May - 22:00

ocal tima)

Istanbul

St-Petersburg

1 ticket Category 1 (1 x Purchase)

Purchasa €650.00

Sub-total  €690.00

Total (Including VAT) €690.00

My account

TICKETS
Request History

ACCOUNT SETTINGS
My Profile

Change your Password
My Addresses

USER GUIDE

TICKETING T&CS

LOG oUT



How to submit a ticket request?

e Modify the quantities of
tickets you would like to
request

Q Click on 'UPDATE REQUEST'

Q Click on 'CONTINUE'

Request summary

UEFA Champions League Final 2022

1 ticket for one match

X CANCEL

2 EDIT YOUR REQUEST

Request Tickets
TICKETS
. Request History
ACCOUNT SETTINGS
Ticket Category Tariff Quantity suggested Quantity Tickat Unit Price Sub-total My Profile
Change your Password
@ Category 1 Purchase €690.00 €690.00 My Addresses
Complimentary - 0 €0.00 €0.00
USER GUIDE
Category 1 with Hospitality Purchase - i] €690.00 €0.00 TICKETING T&CS

LOG oUT

Complimentary

can

Home page

1 ticket

TICKETS
Request History

ACCOUNT SETTINGS
My Profile

Change your Password
My Addresses

USER GUIDE

TICKETING T&CS

LOG ouT




How to submit a ticket request?

e Check delivery method and delivery
address (new address can be added if
needed by clicking on ‘Add a new
address’ if courier is an option)

9 Click on "CONTINUFE'

@ If you want to accept tickets in different
categories (in case of no availability in
the one you are about to request), tick
the checkbox 'l am willing to accept
tickets in other categories’

m Read and accept the Terms and
Conditions and the Data Privacy Policy.

Finish the process by clicking ‘'SUBMIT
YOUR REQUEST

@ The system will register your ticket
request and confirm the submission
(automatic email will be sent to you to
inform you that your ticket request was
submitted and is awaiting confirmation
from UEFA)

1. Delivery
Delivary method Delivery costs
9 @ Delivery to Smartphone App Free
Tickets will be distributed closer to match day
 CANCEL

1. Delivary 2

w

ummary 3. Payment

@ Request submitted

Your request has been successfully registered wnder the request number 4313804,

Finish

he process has now ended. You can follow your ticket request on the Request History page.

4. Finish

1. Delivery 2. Summary

Request summary

Request submission for order 448143597

Befare continuing, please chick the content of your request and confirm that you have read and accepted our ferms and conditions.

UEFA CHAMPIONS LEAGUE FINAL 2022

. Sat28 May - 2200
Final [—— StPetersburg

1 ticket Category 1 (1 x Purchase)
Purchase €650.00
Subtotal  €690.00

Request amount (Including VAT) €690.00

Allocation in other seat categories

Ta increass the fiesibility in setisfying your request, you can canfirm that you are willing to accept fickets in other categeries, by ticking the
relevant box.

@j | am willing to accept tickets in ather categories.

Delivery
Delivery Delivery to Smartphone App
Delivery contact Tomastest? Bettonitest2
romina.moraan@uefa.ch, +41 123456789
Delivery costs €0.00
Total amount

m | confiam | have read, accepted and agree to the Terms and Cenditions and Refund Poiicy.

o
Total ameunt €690.00 For infarmation about how UEFA uses your persanal data, please see our Privacy Notfication.




How to pay for a ticket reservation?

@ Once UEFA confirms your ticket
request, you will receive an email
with request to login to the
ticketing portal to pay for your - Tormas et
tickets (in case you have oo e oo vgmeseosprepo
Complimenta ry tiCketS Only’ you WI” Listed here helow you will find the ticket orders that require an action from you. Plezse check the different ticket orders and either submit the orders that IR

receive final confirmation of your e pendng gy Ty cenfimd s scocuwr sErmwca

. . My Profile
O rd e r at th I S p0| nt) Actions for you to perfon"n ("I ) C:angeyour Pasaword

My Addresses

My homepage

TICKETS

Request ID ‘Actions needed from you

@ Click on ‘Open details’ to open -
. . 4313804 @ Payment/Confirmation Needed Open details
your ticket request details @ moxermoTics

LOG OUT

@ Click on ‘PAY THE RESERVATION'

Your last order
Summary
Request ID 431 3804
Status Reservation
Created Thursday, 2 December 2021 - 10:50

Total amount (Including VAT) £690.00

Other categories acceptable No




How to pay for a ticket reservation? e

@ Check delivery method and
delivery address (new address
can be added if needed by S
clicking on ‘Add a new

1. Delivery

, - .. . Delivery
address' if courier is an option) o
Delivery method Delivery costs Orcder amount €690.00
@ CIiCk On ICONTINUE, G@DeliverymSmanphmeApp Free
Tickets will be distributed closer to match day Delivery

@ Check billing contact to be
shown in the invoice (new e
billing contact can be added if ®m
needed by clicking on ‘Add a
new address’)

®

Choose a payment method

Confirm that you have read
and agree to the Terms and
Conditions and Click on

'FINALISE YOUR ORDER’ Payment

1 confve | ha rea, acoeptad and aares fathe Tems and Gondtions and Fatind Polcy.
Amount due €690.00 For nfomation seout haw LERA usss your personal dats piessa 5os our Priveey otcation

@ —




How to pay for a ticket reservation?

@ |f you Chose payment by 1. Delivery 2. Summary 3. Payment

credit card, you will be

asked to fill in your mount due
credit card details, €6%0.00 4313804
afterwards click on '‘PAY
NOwW'

Credit / Debit card

If you chose payment by
bank transfer, you will
receive an email with the
invoice with payment

n
[ ]

Please enter your card details

This is a secure, encrypted payment.

InStrUCtlonS @ 1. Delivery 2. Summary 3. Payment 4. Finish
Card number *
@ After U EFA received Please enler your card number here @ Order confirmation
Expiration date *

payment for your ticket
order, you will receive an
email with the payment
confirmation, which is
also a final confirmation
for your tickets

month ¥ || year v

Name on the card *
Please enter your name here

Security code (CVV) *

(]

Information

*Mandatory fields

X CANCEL ORDER

“four request has been successfully registered under the request number 1318233,

Finish

The process has now ended. You can follow your ticket request on the Request History page.




How to submit an Autonomous request? (If applicable)

5] + e |
@ In "My homepage” click My homepage
on '+Request Tickets’

|
Mr. Tomas Bettoni h—_
Welcome to the ticketing portal. Here you will find your orders and ticket histary.
Plezse use the menu on the right to navigate through the portal. TICKETS
Ry 5t History
M 1 1 Listed here below you will find the ticket orders that require an action from you. Please check the different ticket orders and either submit the orders that e
C | I C k O n Req ueSt to are still pending or pay for your confirmed orders.
visualise the options e
available Actions for you to perform (1) Change your Paseward
My Addresses
Request ID Actions needed from you
USER GUIDE
Modify the quantities of 1380 ® Tickee Recuest-plesse e TiokETNG Tacs
tickets you would like to scour
request as from step 5
Your last order

My account

m (g 5 UEFA Champions League Final 2022
\ | Saturday, 28 May 2022 22:00 (local time) TICKETS
/ Gazprom Arena, St-Petersburg Request History

€620.00 ACCOUNT SETTINGS

My Profile
an nesded Ticket Request - please submit
L ] q Change your Password

Sunday, 12 December 202 1 My Addresses

USER GUIDE

TICKETING T&CS

LOG ouT




How to register my VAT code for ticket invoices

Log in to the Ticketing Portal
and click on "My Profile”

My homepage

Mr. Tomas Bettoni
Welcome to the ticketing portal. Here you will find your erders and ticket history

9 I n Se rt yo u r VAT CO d e Please use the menu on the right to navigate through the portal

Listed here below you will find the ticket orders that require an action from you. Please check the different ticket orders and either submit the orders that
are still pending or pay for your confirmed orders.

e Click on "SAVE". NOW, your Actions for you to perform (1)
VAT code will be registered _— R
and shown in next invoices.

1

= REQUEST TICKETS

TICKETS
Request History

ACCOUNT SETTINGS
My Profile
Change your Password

My Addresses

USER GUIDE
TICKETING T&CS

LOG OUT

Edit your personal details

Information

* Mandatory fieics

Fire de Genive 20

Aceos

ontact numher 247208
reated on: 202205

Personal details

Your main address

Your specific information



Thank you

WE CARE ABOUT FOOTBALL



