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How to log in to the ticketing portal

Log in to the Ticketing Portal
with your email address and
password (received
previously by email)

If you do not know your
password click on ‘CREATE
PASSWORD' and automatic
email will be sent to you with
a new password

Welcome to the UEFA Ticketing Portal

If you have an account and password you can proceed by logging in below.
If you forgot your password or you never received it please click the feature “Create Password™.

Login Create Password

Email address

tomas.bettoni@uefa.ch

Password

LELZLIZ I )

[ stay signed in Ifyou do not have a password yet:

9 CREATE PASSWORD

USER MANUAL




How to submit a ticket request?

@ If a ticket request has already been created for you, @ If no request has been created yet, click on “"Request” and continue
after receiving an email to submit it, click on with the step 5
'Open details’ in the ticketing portal

My account
My account

My homepage

Pending actions

~ ~
Dear M. Bettoni, TICKETS P UEFA Champions League Final 2018
Welcome to the ticketing portal. Here you will find your arders and ticket history Request History
Please use the menu on the right to navigate through the portal Saturday, 26 May 2018 21:45 TICKETS
) NSC Olimpiyskiy, Kyiv Request Histo
ACCOUNT SETTINGS plysE 9 '/
Listed here below you will find the ticket orders that require an action from you. Please check the different ticket orders and either submit the My Profile
orders that are still pending or pay for your confirmed erders 0
? gereariony Change your Password ST
My Addresses ACCOUNT SETTINGS
My Profile
Actions needed from you (3) USER MANUAL
Change your Password
LoG out My Addresses
Request ID Actions needed from you
1318180 P, it Needed O detail
@ Payment Neede pen details REQUEST TICKETS
1318233 @ Ticket Request - please submit Open details
USER MANUAL
1318235 ® Ticket Request - please submit Open details
LOG oUT

Your last order

Request
Request ID 1318235
status Request to submit - please action
Last update Thursday. 16 November 2017 - 11:34
Amount 460.00 EUR
Action needed @ Ticket Request - please submit

SEE DETAILS




How to submit a ticket request?

Summary
° Click on ‘Edit and submit
request’ to continue
Request ID 1318233
Status Request to submit - please action
Created Thursday, 16 Nevember 2017 - 10:05
Total amount {Including VAT) 450.00 EUR

Request Overview

UEFA CHAMPIONS LEAGUE FINAL 2018
@ Ticket Request - please submit

Final Sat 26 May - 21:45  Kyiv

1 ticket Category 1 (1 x Purchase)

Purchase

Ticket Request History

Wy account
Pending sctions

TICKETS

Request History

ACCOUNT SETTINGS

e EDIT AND SUBMIT REQUEST “
DELETE REQUEST

My Frofile
Change your Password
WMy Addresses

USER MANUAL

LOG OUT

450.00 EUR

Sub-total 450.00 EUR

Total (Including VAT) 450.00 EUR



How to submit a ticket request?

Modify the quantities of
tickets you would like to

request

Click on 'UPDATE REQUEST’

Click on ‘CONTINUE'

Request summary

UEFA Champions League Final 2018

1 ticket for one match

X CANCEL

& EDITREQUEST

0 CONTINUE

Request Tickets

My account

Pending actions

TICKETS
Request History

ACCOUNT SETTINGS
nal Sat 26 May - 21:45  Kyiv 1 A CLOSE My Frofile
Pre-request
Change your Password
My Addresses
Ticket Category Tariff Quantity suggested Guantity Unit Price Sub-total

® Category 1 Purchase 1 1 450.00 EUR 450.00 EUR
LOG OUT

Complimentary = o 0.00 EUR 0.00 EUR

@ Category 2 Purchase - 0 320.00 EUR 0.00 EUR

@ Cat. 2 Restricted View Complimentary - o 0.00 EUR 0.00 EUR

My aceount

Pending actions

TICKETS
Request Histary

ACCOUNT SETTINGS
My Prafile

Change your Password
My Addresses

USER MANUAL

LOG oUT

USER MANUAL

Purchase 70.00 EUR 0.00 EUR

Complimentary 0.00 EUR 0.00 EUR

Purchase 70.00 EUR 0.00 EUR

Complimentary 0.00 EUR 0.00 EUR

Sub-total = 450.00 EUR




How to submit a ticket request?

o
©

Check delivery method and delivery
address (new address can be added if
needed by clicking on ‘Add a new
address’)

Click on 'CONTINUEFE

If you want to accept tickets in different
categories (in case of no availability in
the one you are about to request), tick
the checkbox 'l am willing to accept
tickets in other categories’

Read and accept the Terms and
Conditions and the Data Privacy Policy.

Finish the process by clicking ‘'SUBMIT
YOUR REQUEST

The system will register your ticket
request and confirm the submission
(automatic email will be sent to you to
inform you that your ticket request was
submitted and is awaiting confirmation
from UEFA)

1. Delivery

Delivery

Delivery method Delivery costs

@ Courier Free

Flease select a delivery address

UEFA | Tomas Bettoni

tomas.bettoni@uefa.ch, +41 (0j22 707 21 71,+41 (0j79 829 21 71

Switzerland

b4 CANCEL

Request submitted

“four TequUEst NEs Deen sucoess Ul neglsisned UNOSr T NequUEs! numDeT 1352

Finish

The process has now ended. You can follow your fidket reguest on

e Feguest Hislory page.

@ VIEW YDUR REGUE T

e Your Main address ¥
== Add 2 new address

e CONTINUE

3. Finish

Delivery 2. Summary

Request summary

AMPIONS LEAZUE FINAL 2013

Final et - Y

1 tickst Category 1 (1 x Purchass)

Sub-total 450.00 EUR

Request amount (Including VAT) 450.00 EUR

Allocation in other seat categories
To Increzse M2 fexkollRy | sailsing jour reguest, jou can confinm at you ne willing i 3coest tickets In ofMer caiegaries, by Ticking e nekeant bax.

@ [0 e wing o scaect sissts i ooner sategames

Delivery

Delivery costs 0.00 EUR

Total amount

Total amount 450.00 EUR

== e, aooepher and agres o e 2013 UEFA Champhons Lesgue™ Final Thketing Terms nd Conditions.
s re=n, zoospted 200 3gresto e 2013 USFA Cramphons League™ Final - Thdksting Personz) Dats Privagy Paligy



How to pay for a ticket reservation? S

My homepage

@ Once UEFA confirms your ticket

request, you will receive an email Dear e Battori, - o ey
with request to login to the e v e e o b 2 v e
ticketing portal to pay for your e 8 e e o P e seeo s
tickets (in case you have onrs that are 5l paningor gy fo your confined o Crenge o Pt
complimentary tickets only, you will oy pemass
receive final confirmation of your fctions nesdediromyou &) D
order at this point) _ e

Request 0 sctions nesded rom you

1318180 ® Payment Nesdzd Open details

@ CliCk On ’open details’ to Open 1318233 @ Fayment Nesded @ Open details
your ticket request details

1318235 @ Tickst Request - please submit Open detailz

@ Click on ‘PAY THE RESERVATION'

Summary

Reservation - Fayment Needed

Status i

Reservation CANCEL THE RESERVATION
Created Thursday, 16 November 2017 - 10:05
Total amount {Including VAT 450.00 EUR

Other categories acceptable Mo

SEE DETAILS




How to pay for a ticket reservation?

@ Check if your delivery address
is correct, if needed change it
by clicking on ‘Add a new
address’' and select it as your
delivery address

@ Click on 'CONTINUE’

Choose a payment method

Confirm that you have read
and agree to the Terms and
Conditions

B

@) Click on 'FINALISE YOUR
ORDER’

1. Delivery

Delivery

Please select 3 delivery sddress

UEFA | Tomas Bettoni
tom. @uefa.ch, +41 (0)22 707 21 71,+41 (0)79 820 21 71

% CANCEL

Your Main address ¥
= Add a new address

@ CONTINUE

. Susmary

Order summary

FAHFSIE PITCR BN i CayTHe, i cck TR Cantend of yot Croer A el 30 i SeivE INSImanon, aned Sonlrm it o have read ang
B AR VST BAS CEA.

Sub-total S5O0 EUR

Ordar amosint 450,00 EUR

L3 RO
St riind
Dielivery costs 0.00 EUR
Payment
® Coedin Caid Bl traeided (wathes, W iyt

Bulling address
PHast BT § bl B3

UEFA | Tomes Boaosi e




How to pay for a ticket reservation?

@ If you chose payment by e - summan > Payment
credit card, you will be
asked to fill in your rese
credit card details, e e
afterwards click on 'PAY
NOW’
Credit / Debit card

@ If you chose payment by
bank transfer, you will

Enter your card details

receive an email With the a This is & secure enorypted payment.
invoice with payment
Instru Ctlons @ — Q 1. Delivery 2. Summary 3. Payment 4, Finish

Card number *

@ After UEFA received Expiration date * @order conﬁrmation
payment for your ticket montn || year v
order, you will receive an Name o the cord
email With the payment Free e e “four request has been successfully registered under the request number 1318233,
confirmation, which is e -
. . . @ Finish
aISO a flnal Conflrmatlon The process has now ended. You can follow your ticket request on the Request History page.

for your tickets

WVIEW YOUR ORDER

Information
* Mandatory fields

» CANCEL ORDER




How to set a ticket holder?

You are asked to fill in
the ticket holder details
on the portal 10 days
before the match at the
latest, click on 'VIEW
TICKETS'

@ Click on 'SET TICKET
HOLDER' to fill in ticket
holder details

@ Click on 'SAVE AND
CONTINUE' once you
filled in all fields

My homepage

Dear Mr. Bettoni,

Weloome to the ticketing portal. Here you will find your orders and ticket history.

Please uze the menu on the right to navigats through the portal

Listed here below you will find the ticket orders that require an action from you. Plesse check the different ticket orders and either submit the orders

that are still pending or pay for your confirmed orders

Actions needed from you (2)

Request ID Actions needed from you
1318233 ® Foyment due in 22 days
1318217 ® Payment dus in 22 days
Upcoming

MAY | UEFA Champions League Final 2018
26

SAT

@ & VIEW TICKETS

Wy account

TICKETS
Request History

ACCOUNT SETTINGS
My Profile
Change your Password

My Addresses
USER MANUAL

LOG OUT

Open details

Open details

Your last order

Order
Request ID 1318217
Status Invoiced, not paid
Lastupdate Thursday, 16 November 2017 - 16:56
Amount '900.00 EUR

SEE DETAILS

Your tickets

Hidke old Sk

Infermation
Pleame find bekow e list of all your Sokeis. For mone information, please: check your cnder hisiory.

UEFA Champions League Final 2018 - Final - Team A vs Team B
uar 2w

Sacuray, 25 May 2015 - 2145

[E apo o caLENDAR

D ===

Mandsiony bensfislsry
oo are recyuesian 30 mer The mame of e Ticket Roiser of Te tioket
An iernity Comrol will De Derormen and only et Rame atier fer
Pioikgers: will De valia.

Tkt 13010000101
Onder 1318555

Ticozt holder - Tomeas Beson!

TRy of irn
Famzoon riner

* mandsiory Beids

=1 IBCREN HOLDEN

Thcket 13010000102
Ordeer 1343247

B Ticket hoidar sat

Thokoat 13090000103
Ovar 1315217

Pending actlons

TICKETS
Fagues: Sy

ACCOUNT SETTINGS
My Proflie
Crangs your Passwont
My Agcresses

LS ER MANUAL

LOG DUT




How to submit an Autonomous request? (If applicable)

' . . My homepage
on '+Request Tickets Y pag

My accout

Pending actions

Dear Mr. Bettoni,
Welcome to the ticketing portal. Here you will find your orders and ticket history.

Please use the menu on the right to navigate through the portal. TICKETS

@ Click on ‘Request’ to

1 I 1 t h t H Listed here below you will find the ticket orders that require an action from you. Please check the different ticket orders and either submit the orders that
Vlsua Ise e Op Ions are still pending or pay for your confirmed orders.

Request History

ACCOUNT SETTINGS

available

My Profile
Change your Password

Actions needed from you (3) B

My Addresses

@ In “My homepage” click @ I

Modify the quantities of

tickets you would like to Request sotons necaed womyou
request as from step 5 ® Payment Necded _—
1318233 @ Payment overdue for 30 days
1318217 @ Payment overdue for 30 days Pending actions

(; U UEFA Champions League Final 2018

Saturday, 26 May 2018 21:45 TICKETS

e | P ——— e

@ m ACCOUNT SETTINGS

My Profile
Change your Password
My Addresses

REQUEST TICKETS

USER MANUAL

LOG ouT




Thank you

WE CARE ABOUT FOOTBALL




